
MCAS Setup Guide for parents - App

1.Download the MCAS app 2. On the home screen click 
forgotten password

3. Put in your email address 
and click send reset email. 
As long as your 
email address 
matches what 
we have on file 
you will get an 
email with a link 
on to “Reset” 
your password.

4. Go to your email, click on 
the “click here” link in blue to 
change your password. Your 
password must be at least 8 
digits including at least 1 
lowercase and 1 capital 
letter, a number and a 
special character such as ! 
or ?

Click here

5. Once the password is 
reset you can then 
go back to the 
log in screen 
and put your 
new details in.

Click Log in

6. Make sure when you are 
prompted you click “Allow 
notifications” 

7. Create a 5 digit 
pin to log 
onto the app 
then you will 
not need to 
enter your 
password each 
time.

8. This is the home screen: 



MCAS Setup Guide for parents - Web Browser

1.Open your web browser 
and search for My Child at 
School:

2. Click forgotten password 3. Put in your email address 
and click send reset email. 
As long as your 
email address 
matches what 
we have on file 
you will get an 
email with a link 
on to “Reset” 
your password.

4. Go to your email, click on 
the “click here” link in blue to 
change your password. Your 
password must be at least 8 
digits including at least 1 
lowercase and 1 capital 
letter, a number and a 
special character such as ! 
or ?

Click here
5. Once the password is 
reset you can then 
go back to the 
log in screen 
and put your 
new details in.

Click Log in

6. This is the home screen:


